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Using the Country Club facilities 
 

We are looking forward to welcoming you to the hotel and will take pride in offering our spa facilities. The health and safety 

of our visitors and employees is of paramount importance so in preparation for your visit we are adopting the following 

precautions and ask that you please take note of these ahead of your arrival.  

 

 

• Our Swimming pool maximum capacity is 25 bathers. Please be aware, spectators are included as part of the maximum 

capacity and should be limited to just one adult to oversee Children if aged 7 or over. Under 7s need one adult per child 

swimming.  

 

• Gym use you will need to complete a disclaimer before using with Country Club team, there is no need to pre book the 

gym or other activities.  

 

• Children swim times are between 9am and 12pm and 3pm and 6pm. 12-16 year olds can swim outside of these times 

as long as they are not playing and respect other bathers wanting to relax.  Under 12’s are not allowed in the Spa bath.  

 

• Please shower before bathing.  We can supply bathrobes, and flip flops upon request, which can be collected from the 

reception area. Towels are available from the changing rooms.  Lockers are digital.   

 

• Please check in at the reception before your session starts.  

 

• Equipment is available for hire for Golf, Tennis and Table Tennis.  

 

• Please feel free to bring your own refillable plastic water bottle. 

 

• In order to provide a wide range of newspapers and magazines to you during your visit, we have a digital newsstand 

app that can be downloaded and viewed on our own device. Please ask for details of the QR code.  

 

 

 

We want to assure you that we are committed to making your visit as safe as possible whilst still being enjoyable and 

informative. We look forward to welcoming you to the hotel soon and If you have any queries prior to your visit please do not 

hesitate to contact us on (01342) 824 988 


